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Escaping safely with

“#Myzone" Resort experience progragﬁ

by Shanti Maurice Resort & Spa r—

Dream about your holiday - feel safe to dream and plan
your travel

Explore all details on www.shantimaurice.com. Download
our In-Resort-App and contact our concierge travel
planers.

Connecting with us prior your stay - Feel safe
to travel

Connect with our Reservation/Concierge team to craft
your pre-stay holiday experience in the best hygiene
setting of your wish and to enable fast-track pre-check
in options.

Premium airport arrival & pick-up experience
Our limousine chauffeur will welcome you safely and
handle your luggage through sanitizing and safe loading.
Enjoy the safe journey with our compliments in car
guests sanitizing kit.

Hotel hygiene standard for guests comfort and healthy
employees

All our front liners employees and back liners are hygiene
trained, groomed with personal protective equipment
(PPE) and undergo a daily health check prior onboarding.

Safe fast track check-in
Rapid health check system in place for your wellbeing.
Effort free and safe luggage drop off to the room. Quick
contactless hotel orientation procedures and check-in
formalities to preserve social distancing and hygiene rules.

Room care “stay safe” concept
Daily sanitized guest's room with contact free cleaning
services available at preferred cleaning time using inter-
national branded green care product and audited door
sealed after cleaning. Enjoy the complimentary portable
hand sanitizers and wipes available in your suite / villa.

Guests’' common areas
Door-handle free areas, pop-up sanitizing station with gel ‘ N , v
and wipes covering a 360 degree access for self-service. i?!
High touched areas undergo high frequency cleaning with
minimum 4 times a day.

5 Round the clock contact free holiday option
1 Options to choose full in stay contact free experience
- by using our online concierge and the concierge
A chat-function as preferred mode of communication for
I any service assistance until departure.
I

In-room dining
Our unexhausted menu card offer allows a perfect
choice to taste any items from our restaurants with
complimentary tray charge and contact free delivery
service.

Unique dining restaurant experience

All restaurants and bar are uniquely configured to meet
minimum 3-meter distancing between each other with
safe table service option or contact free option. E-menu
available on our app for selection and contact free billing
option is also available.

Kids stay, play and eat safe
Kids club is daily sanitized, health check procedure for
each kids is followed and all activities scrutinized to meet
the hygiene standard by our qualified kids club team.

Private sporting and wellness offerings

Gym, lap pool, jacuzzi, sauna, tennis courts and fully
lit jogging track is available on a complimentary basis
and operates under private reservations. Social group
wellness session operates with limited amount of
attendees to respect the minimum 3 meter distancing.
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Golf excellence
Discover golf with our partner Avalon Golf Estate applying
the latest procedures for a safe game.

Sunshine at its best

A minimum 5 meter distance is respected for each pair of
sun lounges between each other with safe service facilities
and all Villas have private stand-alone sunbed units.

Farewell departure
Contact free check-out procedures is available until
premium departure transfer to your trusted airline
counter at the airport.

info@shantimaurice.com shantimaurice.com



